
The myBeOne Support program  
provides services through personalized 
assistance from an Oncology Nurse 
Advocate, including: 

Simplifying access

Educating patients and  
caregivers about their  
treatment and disease

Connecting patients to  
independent organizations*  
that offer day-to-day  
living support

Learn more about how myBeOne Support  
can assist you and your patients at  
myBeOneSupport.com

Assisting you in providing  
support for eligible patients  
after BRUKINSA® (zanubrutinib)  
or TEVIMBRA® (tislelizumab-jsgr)  
has been prescribed

Patient assistance program

* Independent third-party organizations have their own rules for eligibility.  
BeOne Medicines has no involvement in their decision-making or eligibility 
criteria. This information is non-exhaustive and not meant as an endorsement 
from BeOne Medicines.

http://mybeonesupport.com/


The myBeOne Support Oncology Nurse Advocates have extensive experience in providing 
support to patients with cancer, and can assist them and their caregivers throughout their 
treatment with BRUKINSA® (zanubrutinib) or TEVIMBRA® (tislelizumab-jsgr). 

1-on-1 live support provided by an  
Oncology Nurse Advocate

We work to provide  
solutions and connect  
your patients to the  

right resources.

* Based on a 2024 satisfaction survey of practices and patients or caregivers (n=150) who called the myBeOne Support program.

reported their Oncology Nurse Advocate was able to  
completely resolve their issue or question.*98%

felt their Oncology Nurse Advocate was knowledgeable,  
understanding of the question or issue they had, and able to 
clearly communicate and provide information or resources.*97%

of practices, patients, and caregivers were very or completely 
satisfied with the myBeOne Support program.*98%

Our dedicated Oncology Nurse Advocates are highly rated by practices, patients, 
and caregivers, with very positive feedback reported from interactions.

Simplifying patient access  
to treatment 
Navigating insurance and patient support options can be confusing for patients 
and caregivers. Personalized assistance from a myBeOne Support Oncology 
Nurse Advocate can help with:

Insurance verification 

Get help from the start with assessing coverage, including prior authorization 
and appeals process information.

Bridge supply (BRUKINSA only) 

A 30-day supply of BRUKINSA may be provided for any coverage delays of  
5 days or more.†

Co-pay support

•  Eligible patients with commercial insurance may pay $0 per prescription  
for BRUKINSA or TEVIMBRA†‡§

•  Eligible patients with government insurance will be provided with information 
on independent charitable 501(c)(3) organizations that may be able to help 
with co-pay needs||

Free product assistance

Eligible uninsured (those with no insurance or no coverage due to payer denial) 
or underinsured (those whose out-of-pocket costs are unaffordable) patients 
may be able to get BRUKINSA or TEVIMBRA at no cost.†

 †Terms and conditions apply.  
 ‡Up to $25,000 per calendar year.   
§ The program will also reimburse up to $100.00 per infusion administration fee for TEVIMBRA for patients who are eligible for 
commercial co-pay assistance.

|| Independent third-party organizations have their own rules for eligibility. BeOne Medicines has no involvement in their 
decision-making or eligibility criteria. This information is non-exhaustive and not meant as an endorsement from BeOne Medicines.

For information about patient eligibility,  
support, or program enrollment,  
call myBeOne Support at 1-833-234-4363,  
M-F, 8 am to 8 pm ET  



• Disease information and treatment resources 

• Follow-up support for patients and caregivers upon request

myBeOne Support is the best PAP out there,  
and I wish all programs worked like yours.“ “

– Patient Service Lead at a New York–based hospital

When a substantial number of patients at a New York–based practice 
were denied insurance coverage, myBeOne Support was able to 
provide assistance. After investigating, the practice's dedicated 
Oncology Nurse Advocate discovered that the prior authorizations 
were either incomplete or lacking necessary clinical information. 

The Oncology Nurse Advocate was able to get coverage for the denied 
patients and helped educate the practice and their in-office dispensary.

How myBeOne Support assists  
prescribing practices

For information about patient eligibility,  
support, or program enrollment,  
call myBeOne Support at 1-833-234-4363,  
M-F, 8 am to 8 pm ET  

When your patients or their caregivers require assistance with day-to-day needs, 
their myBeOne Support Oncology Nurse Advocate can provide information about 
available resources and connect them to independent organizations* that  
may be able to help, including:

The myBeOne Support Oncology Nurse Advocates have extensive experience 
working with and supporting patients with cancer. They are available to offer:

Providing information to help support your 
patients' day-to-day living needs

• Counseling services

• Support group information

• Transportation and lodging assistance

* Independent third-party organizations have their own rules for eligibility. BeOne Medicines has no involvement in their  
decision-making or eligibility criteria. This information is non-exhaustive and not meant as an endorsement from BeOne Medicines.

1-on-1 support for your patients during  
their treatment

PAP=patient assistance program.

We're here to help and to answer any questions you have.

•   What services and assistance do my patients need?   
It's hard to predict what assistance your patients may require. However, once  
you enroll them in myBeOne Support, we can offer personalized support that 
matches their unique needs.

•  When enrolling patients, what if I don’t have all of the information requested?   
Complete as much of the enrollment form as you can. We can help answer  
any questions you may have.



3 easy ways to get started:

Complete and submit the enrollment form 
online at myBeOneSupport.com 

Download the enrollment form  
at myBeOneSupport.com and  
fax to 1-877-828-5593

Call myBeOne Support at  
1-833-234-4363, 
M-F, 8 am to 8 pm ET

Enrolling a patient in  
myBeOne Support is easy— 
one form does it all

For detailed information about patient eligibility,  
support, or enrollment, visit myBeOneSupport.com

myBeOneSupport™ is not insurance and does not guarantee product coverage or reimbursement. 

BRUKINSA, TEVIMBRA, BeOne Medicines, and myBeOneSupport are trademarks owned by 
BeOne Medicines USA Inc. or its affiliates. 
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